Company profile
Cintamani began creating clothing for arctic
temparatures in 1989 and is currently one
of the biggest outdoor brands in Iceland,
with six stores in two different countries and
over 15 distributors. Their headquarters is
located in Iceland.

Challenges
• Focused KPI reports not available in NAV
• Time consuming to log in and analyse
NAV reports.
• Lack of real time oversight over store
performance

Increased efficiency
and performance
overview
“The Retail Crest app has greatly reduced our time spent
within the NAV client looking at our reports. Instead, we are
able to quickly and easily glance at our progress and
performance at any time during the day, on the go or in the
office.” Einar Karl Birgisson, Retail Manager, Cintamani
The combination of function and fashion
drives forward the design process of all
Cintamani outdoor clothing, whether
climbing Mount Everest or wandering
downtown Reykjavík. Their mission is to
make modern designs with traditional
materials that offer fashionable yet tough
outdoor wear, appealing to both nature
loving Icelanders and outdoorsmen
around the world.

Benefits
• Real time data always available
• Performance indicators always up to date
• Better oversight over store performance
through mobile application

AGR Dynamics is a supply chain planning
specialist and Dynamics NAV reseller, offering

Cintamani sells technologically advanced outdoor wear, ready to face any kind of situation.
Offering clothes and accessories for Men, Women, Children, and Infants, their designs can
be mixed and matched to adapt to all types of destinations and travels. Cintamani designs
are created and tested in Iceland, a country known for extreme weather conditions, and are
renewed every season, keeping up with the latest fashion trends and customer desires while
offering the same great weather protection.

solutions that optimise the flow of goods
throughout the supply chain for distribution,

Background and needs

retail and manufacturing companies.

Cintamani was looking for options to improve visibility over their retail operations and
decrease the large amount of time spent within the NAV system, going over performance
reports of their stores and central warehouse. The key driver was to make the relevant
information available at any time of the day, but as well enable users to drill down to stores,
departments or category level to further analyse the progress and comparing results to
previous periods.

Retail Crest is a retail management mobile app

Einar Karl Birgisson, Retail Manager, explains how using the Retail Crest app changed this:
"The Retail Crest app has greatly reduced our time spent within the NAV client looking at our
reports. Instead, we are able to quickly and easily glance at our progress and performance at
any time during the day, on the go or in the office.”

that allows users to access sales KPI and POS
data, as well as real-time sales figures with
numerical and graphical analysis – anytime,
anywhere.
www.agrdynamics.com

Retail Crest, a turnkey solution developed by AGR Dynamics, gives real time updates down to
the individual hour, and makes it easy for users to compare the progress of each store, side
by side. Furthermore, as the app is readily available on iOS or Android, users don’t have to
spend a lot of time in their office deciphering NAV reports. They can instead just glance at
performance throughout the day, without wasting a lot of time. Cintamani began using Retail
Crest during a monthly trial period, and after seeing how efficient and effective the app was
to their operations, subsequently bought the fully licensed version.

